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BINSON’S HOME HEALTH CARE CENTERS 
 INCONTINENCE MEDICAL SUPPLY PROGRAM 

Monday through Friday from 8:00 A.M. to 5:30 P.M. EST 
• Toll Free Number 1-888-217-9610 

• TTY Relay Service at 711 For Hearing Impaired 
24-HOUR EMERGENCY SERVICE AVAILABLE 

 
Welcome to Binson’s State of Indiana Incontinence and Medical Supply Program.  We are 
committed to providing you with quality incontinence products.  All products will need to be 
ordered by your physician.  We also offer an in-house nursing staff for telephone consultation 
and initial nursing assessments. 
 
Beginning February 1, 2008, Binson’s began providing bowel/bladder incontinence supplies by 
FedEx, United Parcel Service (UPS) or United States Postal Service (USPS) through a home 
delivery contract with Indiana Medicaid.  Your products will be shipped to you monthly unless 
you report changes. 
 
Our team of customer service representatives is available to answer your questions and assist 
with your product needs.  If you have questions regarding your supplies or did not receive your 
supplies, please call us at 1-888-217-9610.  
 
PRODUCT SUPPLIED:  UNDERPADS 
 
 
DESCRIPTION: 
 

• Pad with a moisture-proof backing and a fluff absorbent material center. 
• Available in 23” X 36” and 17” X 24”. 

 
PRODUCT USE: 
 

• Disposable pad used to line a bed or chair to protect linens and furniture and keep 
wetness away from user. 

• Lay the pad so the plastic backing is against the area to be protected and the absorbent 
fluff mat toward the user. 

• Discard in appropriate trash receptacle when soiled or wet. 
 
SKIN CARE: 
 

• View the skin area daily. Report any redness, rash or breaks in the skin to your 
physician. 

• Clean the skin daily and after soiling.  Use warm water with mild cleanser and pat skin to 
dry or air dry.   

 
 
 
 


